Welcome to Highfield Primary School

HEAD TEACHER: Mr D Glyn-Jones

CHAIR OF GOVERNORS: Mrs P Cooper

Highfield is a popular school with an excellent reputation that is valued by the local community.
It was opened in 1935, extended in 1996 and an extensive new build creating 5 classrooms, an
ICT suite and outdoor classroom was completed in November 2012. We currently accommodate
60 children in each year group across 14 classes. Many of our pupils are children and
grandchildren of former pupils and we see our school as an extended family, serving the
Farnworth community.
Our school promotes a sense of belonging for pupils and staff alike. The focus on first hand
experiences to enhance and secure achievement develops curiosity, creativity, reflection,
resilience and learning, skills which all serve to underpin Highfield’s success.
Highfield is dedicated to achieving excellence through a stimulating and well resourced
environment, enthusiastic and committed staff, raising self esteem and awareness of others,
and encouraging respect. Above all we believe that in order to achieve the best for each child,
it is imperative that we work closely in partnership with parents and children to nurture and
support them during their years at Highfield.
Our good work has been confirmed through several awards: The Basic Skills Quality Mark
(three times), Healthy Schools (Plus), Active Mark (3 times), Eco School, Green Flag Award,
School Travel Plan and the Nurturing Environment Award.
At Highfield, we endeavour to create a warm, friendly atmosphere in which everyone feels at
home and where the uniqueness of every individual is recognised and valued. We set high
expectations for all pupils in both work and behaviour, encouraging them to achieve their very
best and to discover their own strengths and talents. We make curriculum provision for all
levels of ability, ensuring that all the children experience success. Pupils also have the
opportunity to take part in a wide range of educational visits and extra-curricular activities.
Parents, staff, governors, children and a range of outside agencies work closely together to
ensure the quality of education offered. The school maintains close positive links with those it
serves, and enjoys the confidence of its community. Regular ‘newsletters’ and current
information is sent home to parents via letter, text, email, the website and the school
noticeboard.

What OFSTED say about our school
Highfield was inspected by OFSTED in February 2017. These are some of their
key findings:
“This is a good school. The Head Teacher and Deputy Head Teacher provide strong leadership.”
“The staffs moral purpose in striving for the best outcomes for all pupils is evident in the
caring and nurturing environment that permeates throughout Highfield.”

“Committed and caring staff provide high-quality education. They use good subject knowledge
and the broad and balanced curriculum to engage pupils in their learning.”

“Positive and warm relationships between staff and pupils are a strength of the school.”

“Parents and carers are very positive about the care and quality of education their children
receive and strongly recommend the school.”

“The quality of teaching is good, work is matched well to pupils’ needs and lessons are exciting
and engaging.”

“The behaviour and safety of pupils is outstanding. It is exemplary in lessons and strongly
contributes to the effectiveness of teaching.”

“The school’s work to promote pupils’ personal development and welfare is outstanding.”

Extract of a letter from Nick Gibb, Minister of State
for School Standards received in February 2017
Dear Mr Glyn-Jones,
I would like to congratulate you, your staff and your pupils for the very high level of progress
pupils in your school are making.
Your school’s results show that your school is amongst the top 3% of schools in England in terms
of the progress your pupils make in Reading, Writing & Maths.
Thank you for your hard work and professionalism in producing such high standards and
congratulations again to you and your staff for all you have achieved.
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Vision Statement
We believe that each child has a valid and valuable contribution to make to society and we work
towards that end, inspiring self-worth, care of others, courage, self-discipline and initiative,
fostering aspirations for a brighter future through a highly creative and personalised
curriculum.
At Highfield, we encourage our children to:


develop a belief in themselves and have a positive, respectful relationship with
others



become independent learners who can apply their skills and knowledge to a variety
of new situations



have a passion and motivation to learn throughout their lives



take an active part in their local community and respect people in the wider
community

Admission Procedures
The policy for admission to community and controlled primary schools for 2017-18 is as follows.
All parents will be provided with a preference form on which they will be asked to express 3
preferences in order of priority for a primary school. If the school is over-subscribed the
following criteria will be applied in priority order:
1. Children who have a Statement of Special Educational Need stating the preferred school.
2. Children in Public Care (Looked After Children).
3. Children who will have older siblings in Reception to Year 5 of the preferred school at the
date of application. Older children from the same family unit, attending a particular school, can
be considered to “qualify” a younger child under sibling link criteria, provided proof is available
to demonstrate that the children are permanently resident at the same address and part of the
same family unit.
4. Children who suffer from some medical condition or disability, which makes it better for
them to attend that school rather than another.
5. Proximity (where you live).
The school is currently full all age groups. Government legislation states that KS1 classes must
not exceed 30. Governors are resistant to increasing class sizes at KS2. Information about the
Appeals procedures can be obtained from Children’s Services, Paderborn House, Bolton.

HAPPY CHILDREN LEARN WELL!

The Role of the Governors
The Governing Body is responsible for the policies and overall development planning for the
school. Working through the Head Teacher and the staff, the governors encourage and support
the work of the school, ensuring that the finances are well managed and that the education and
personal welfare of the children are kept under regular review.
There are eleven governors, five of whom are parents. Governors are appointed for a period of
four years. When vacancies for parent governors arise, all parents have the opportunity to
participate in the nomination and voting processes.
The full Governing Body meets at least once a term. A lot of the developmental work is
managed by the Standards and Resources sub-committees, which meet regularly throughout the
year. We have link governors for all curriculum areas, and class governors attached to individual
classes. Highfield governors are very committed to the school and closely linked with the local
community.

Pastoral Care
Highfield is a large primary school but very caring. It is widely known and respected for its
commitment to pupil welfare and multi-agency working. The well being of the children is of vital
importance if they are going to enjoy school and make progress.
Sometimes personal circumstances affect achievement in school, so it is very helpful if parents
keep us aware of any home issues that might be troubling a child. Because of our day-to-day
dealings with children, we are well placed to observe changes in attitudes or behaviour and to
support the child who is coping with difficulties.
Parents should be aware that we are required by law to inform Social Services if we feel that a
child is suffering or at risk of significant harm.

EVERY CHILD MATTERS!

Attendance
At Highfield we use an electronic pupil registration system that submits data to the Local
Authority on a weekly basis. It is, therefore, vital that we are informed promptly about reasons
for absence. Please inform school by telephone on the actual day of your child’s absence.
Visits to the doctor or dentist should, wherever possible, be arranged outside of the school
day.

The school attendance rate for 2016-17 was 96.2%
The authorised absence rate is 3.2%
The unauthorised absence rate is 0.6%

Parents are asked to note that school does not authorise term time holidays, except in
“exceptional” circumstances. Permission must be obtained from the Head Teacher. Parents
are required to complete a "holiday" request form and provide evidence. Absences are
recorded as authorised or unauthorised depending upon individual circumstances. No leave of
absence will be authorised during the SATs period, when school tests are being
administered in May and June, or for children whose attendance has fallen below 95%.
Statistics about holidays during term time are held by the school and the LA.

Behaviour and Discipline
AIMS:


To develop self discipline in each pupil



To provide a quality learning environment for all children



To be encouraged to develop a standard of behaviour acceptable to peers
and society in the widest sense.

Children at Highfield have a clear understanding of the good attitude and behaviour that is
expected of them at all times. We constantly promote positive relationships and teach the
children to show care and concern for others. We have a home-school agreement which you are
asked to sign when your child starts at Highfield. Through this agreement, parents agree to
support the school in its task of maintaining high standards of behaviour and combating all
forms of bullying.

Should a serious case of bad behaviour arise, parents will be informed immediately so that we
can work together in tackling the problem.

“Children Learn What They Live”

If a child lives with criticism
He learns to condemn
If a child lives with hostility
He learns to fight
If a child lives with ridicule
He learns to be shy
If a child lives with shame
He learns to feel guilty
If a child lives with tolerance
He learns to be patient.
If a child lives with encouragement
He learns confidence
If a child lives with praise
He learns to appreciate
If a child lives with fairness
He learns justice.
If a child lives with security
He learns to have faith.
If a child lives with approval
He learns to like himself.
If a child lives with acceptance and friendship
He learns to find love in the world.

School Organisation
From September 2017 there are 422 pupils on roll. Reception children are allocated to key
workers in smaller groups of 15 so that they have the best possible start in school. We aim to
keep a fine balance of older and younger boys and girls across these two classes.

As the children move through school, they stay in classes of approximately 30. The curriculum
is very carefully planned and monitored to ensure equality of provision across each year group.
Teachers plan in teams - Reception, Y1, Y2, Y3, Y4, Y5 & Y6. For most of the time, the children
are taught by their own class teacher, but, since teachers share skills and expertise, we do find
it beneficial for the children that they are sometimes taught by other members of staff.

Teachers organise their classes in a variety of ways depending upon the nature of the activity.
Whole-class teaching takes place when the content of a lesson is appropriate to the needs of
every pupil. Group teaching provides for the wide range of ability that exists in every class,
extending the more able, while also making provision for special educational needs. There are
highly experienced teaching assistants (TAs) working with individuals and groups throughout
the school and specialist teachers from the Special Needs Support Services also work in school.
We receive regular input from the peripatetic Instrumental Teaching service.

Each teacher also has a whole-school curriculum responsibility and some have additional
leadership roles. Delegated responsibilities enable teachers to contribute to the management
of the school, sharing their strengths with others in the building of a successful school.

The Curriculum
We provide a broad, balanced, differentiated curriculum that fulfils the main requirements of
the Education Reform Act (1988):


to promote the spiritual, moral, cultural, mental and physical development of the pupils at
the school and in society
to prepare such pupils for the opportunities, responsibilities and experiences of adult life

In the Reception classes, the children work to the early learning goals of Early Years education,
moving on to the National Curriculum objectives when they are ready.
In Years 1 to 6, the children follow the National Curriculum before transferring to Year 7 and
their secondary education. The core National Curriculum subjects are:
 English
 Mathematics
 Science
 Computing
 Religious Education
In addition, children study History, Geography, Design Technology, Music and Art, through our
creative curriculum. They take part in a range of P.E. lessons, including swimming. Swimming is a
compulsory part of the curriculum in years 4 and 5. The lessons cannot be missed unless there
is a medical condition, which would be aggravated as a result of swimming. We teach Spiritual,
Moral, Social and Cultural Education with citizenship. Spanish is taught by an experienced
languages teacher throughout KS2. We also introduce the children to environmental issues and
responsibilities from a very early age.
Subjects are not necessarily taught in isolation. English and Maths sessions take place daily
throughout the year. Other subjects may lend themselves to cross-curricular planning when the
threads from each different subject are carefully woven together into a topic that will involve
an extended period of study. We are very committed to linking learning to the children’s life
experiences and providing hands-on experience, educational visits and curriculum enrichment
opportunities whenever possible.
The governors have agreed that Sex Education should be taught in Years 5 and 6 as an element
of the “Healthy Bodies” programme. Other issues are dealt with appropriately as and when they
arise.
Parents have the right to withdraw their child from R.E. and those aspects of Sex Education,
which fall outside the National Curriculum. Please discuss this matter with the Head Teacher if
this applies to your family.
All curriculum policies can be made available to parents in school. In addition, we hold
curriculum information sessions for parents and consultation evenings to discuss the progress
of individuals.

Charging for Curriculum Enrichment
Opportunities and Educational Visits
Because we believe in the value of first-hand learning experiences, we endeavour to provide the
children with a variety of curriculum enrichment opportunities, including educational visits off
site. Parents will be asked to make a contribution towards a school trip that takes place within
the normal working day. No pupil will be prevented from taking part in the activity if the
parents cannot afford to pay, but PLEASE contact the Head Teacher if there are genuine
financial difficulties. Sometimes we don’t know, so we are unable to help.
There are no funds within the normal school budget for financing school visits, therefore we
must seek parental contributions if we are to continue this programme of events. During recent
years the children have taken part in some excellent outings, well supported by parents and
governors, as well as the staff.
Residential visits are offered to Year 4 children at Robin Wood’s Old School House Centre in
Todmorden, and to Year 6 children at Robinwood’s Dobroyd Castle Centre, also in Todmorden.
We also seek out opportunities for drama groups and other key speakers to visit school. The
PSA often helps with the cost of these valuable curriculum enrichment events when they are
provided for all the children. However, when the activity is for a specific year group and does
incur extra cost to the school, we do need to ask for parental contributions. We find that pupils
engage very positively with special events and, such opportunities do make a difference to their
levels of interest and understanding across the different subjects.

Extra-Curricular Activities
Teachers and teaching assistants run several voluntary after-school and lunchtime clubs for
children, offering them opportunities for personal development, performance in festivals and
participation in competitions. We have a school choir, brass, guitar and recorder groups,
computing clubs, cookery, card making, woodland, knitting, scrabble and an Art club. Football,
netball, gymnastics, tag rugby, multi-skills, netball and rounders activities are offered
throughout the year to pupils. We have a swimming team that enters the local gala. Children
take part in cross-country events and Farnworth inter-school sports.
We also access other providers in order to offer a wide range of activities throughout the
year. These include cricket, handball, dance and multi skills sports clubs.

Assessing and Reporting upon Pupil Achievement
Assessment is an on-going process, which continues throughout a child’s time in school.
Information derived from assessment is used to inform future planning, ensuring that each
child is working to potential and making good progress. Teachers keep careful records of
achievement in relation to Early Learning Goals and National Curriculum standards. We also
administer some standardised tests that indicate pupil achievement in relation to the national
picture of ability across the particular age group.
Children in Reception are assessed in seven areas of learning for the Foundation Stage. Pupils
in year 2 are teacher assessed in reading, writing and maths. These results are reported to
parents and the Local Authority. In year 6, the children take SATs in Reading and Maths and
are teacher assessed in Writing and Science. The teachers of these children will explain the
procedures to parents at the appropriate time.

Staff and governors collate data from both teacher assessment levels and tests through which
we can “track” the progress of groups and individuals as they move through school, make
provision for all levels of achievement and set challenging targets for all our children.
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The table above shows how KS2 attainment standards at the expected standard at Highfield
are significantly above the national standard. Progress measures put Highfield in the top 3%
of all schools nationally. The vast majority of children at Highfield make outstanding progress
as they move through school, reflecting the high level of “added-value” that the school
achieves.
It must be recognised, however, that each cohort of pupils has its own characteristics and
strengths. Some years there will be a higher number of pupils with special educational needs.
At Highfield, we challenge the children to be the best that they can be. We always ensure that
we have done our very best for the children during their time at here.

Special Educational Needs
At Highfield, we are committed to the provision of a broad, balanced and relevant curriculum
for all children, including those with Special Educational Needs. We make every effort to
identify the individual needs of pupils from an early age and to plan appropriate programmes of
work for those with particular learning difficulties.
Miss Barrera & Miss Weller co-ordinate all Special Needs provision in school, liaising with
Bolton’s SEN Support Services and other professionals working on behalf of our children.
Parents are fully involved in discussions and decision-making. The school's policies are regularly
reviewed to meet the requirements of the SEN Code of Practice.
The children of Highfield are particularly sensitive and understanding towards their peers who
have learning difficulties, a reflection of the commitment shown by the staff to the inclusion of
all children who are able to benefit from receiving mainstream primary education.

The School Day
The school day begins at 8.45 am and children should not arrive on the playground before
8.35 am. It is very important that young children are looked after by parents or carers prior to
entering school. It is also very helpful for both teachers and children if parents stand well back
from the lines so that we have an orderly, quiet start to the day. For those parents who need to
get off to work early, we have a very popular breakfast club in the school hall, which opens at
8.00 am. The charge for this is just £2.00 a day.

On wet mornings, children will usually be allowed into school from 8.40 onwards. This
arrangement is voluntary, and is done with the good will of the staff because, if we allow
children into school early, they must be properly supervised. Occasionally there may be an
urgent pre-school meeting, which all staff are required to attend. Whenever possible, we will
open the doors on wet mornings at 8.40am, but parents should be aware that on rare occasions
this may not be possible. We do encourage all the children to arrive punctually, but if there is
an occasion when your child is late, please come to the front door and report to the office so
that the registers are always up to date.

The school day ends at 3.15 pm (3.00 pm for Reception children)
All infant children must be met at the end of the school day. All staff are very vigilant in
ensuring that the parent or carer can be seen before the child is released, and we operate a
password system to ensure that no child is allowed to go with anyone who does not have prior
knowledge of the password. If there is going to be a change to the usual arrangement, please
let us know.

Security
The governors of Highfield are very committed to the continuous improvement of security
measures that protect pupils, staff and school property. For this reason, we must insist that
all visitors to school use the front door and report to the school office. Parents are asked not
to enter the building through the other doors at any time unless accompanied by a member of
staff.

Freedom of Information Act
Highfield School has complied with the Freedom of Information Act, 2000. A publication
scheme is available in school.

Collective Worship
Assemblies are held in school on most days. On Tuesdays and Fridays, the whole school Key
Stage meets together. On other days, assemblies are held in classes. During Tuesday’s and
Friday’s assemblies we celebrate the children’s achievements, reflecting on the continuous
progress that is made from Reception through to Year 6.

Assemblies are a shared responsibility, led by various members of staff or children. Visitors
are sometimes invited, especially for special events such as Year Group assemblies, Harvest and
Christmas. Our assemblies are broadly Christian in nature. We aim to foster a sense of
belonging to the family of the school and to encourage reflection upon spiritual and moral issues
within a multi-faith society.

Parents have a legal right to withdraw their child from Collective Worship. Please consult with
the Head Teacher about this.

Parental Involvement
There is a well-established tradition at Highfield to involve parents in all aspects of their
children's development and progress in school. The children work and behave more responsively
when they know that there is regular communication between home and school. Newsletters
and event notices keep the family up to date with all that the children are doing. Parents and
guardians are most welcome to come along and support the various sporting and cultural events,
trips and special assemblies. Each year group has produced an information booklet that tells
parents about the curriculum to be followed at each stage of schooling. Teachers hold a
welcome meeting at the start of the year, where they share important information with
parents. We also send home occasional government publications.

Teachers are available, by appointment, after school on any day of the week, apart from
Wednesday’s. We encourage parents to make full use of these opportunities throughout the
school year.

Parents’ evenings are held twice yearly. A written report, issued in July, summarises the
progress that your child has made through the year. Pupil targets are shared with parents, at
the parents’ evenings and in the child’s annual report. Progress towards these targets is closely
monitored.

If your child’s behaviour gives cause for concern, it is vital that the link between home and
school is working well. We will advise parents if we have serious concerns and you will be invited
into school to discuss them. Such difficulties are more likely to be resolved if parents and staff
are working together.

Homework
Research has shown that homework has a positive impact on children’s achievement. We have a
homework policy that encourages parental involvement throughout a child’s time at Highfield. It
begins in Reception with sharing books and learning sounds, key words and numbers. By the end
of key stage 2, the children will be receiving written and research homework each week to help
them prepare for the transition to high school. We hope that parents will support us in
encouraging the children to do work at home, enabling each child to both consolidate and extend
all that is learnt in school. Further information about homework is available from class
teachers.

Parents’ School Association
We are fortunate to have an active Parents’ School Association that fosters positive links
between home and school. An elected committee organises a varied programme of events, both
social and fund-raising, which we hope that new parents will support and enjoy. The PSA plays a
vital role in building Highfield’s home-school partnership in which everyone works together for
the benefit of our children and our school.
During recent years, the Parents’ School Association has bought sports kits for the school
teams, digital cameras, musical instruments, library books and listening centres, and several
interactive whiteboards for classrooms. The PSA also makes a regular commitment to sponsor
curriculum enrichment events in school. This year, the PSA has funded coaches for school trips,
Eco Warriors resources, gardening equipment, PE equipment and resources for the Early Years.
New members are always welcome. If you are interested in becoming a member of the PSA
please contact the school office or alternatively our Chair, Jane Dearden.

Road Safety
The area around school becomes heavily congested at the beginning and end of the school day.
Please make it safe for our children by parking appropriately and staying well clear of the
yellow lines and school zigzag markings. Traffic wardens and community police officers do
make regular spot checks!

The School Meals Service
The school kitchen has a cafeteria menu, which will give your child the opportunity to choose
from the three excellent choices of main meal and pudding every day. There is something to
suit all tastes and we try to encourage our children to eat healthily so there is always a salad
bar on offer as well as fruit as an option for pudding. The menu changes each day, to provide a
varied and balanced diet.
Dinner money, in a named container, should be sent in to the class teacher on Monday mornings
(or on the first day back after a holiday.) The current price is £7.00 per week (£1.40 per day)
All meals must be paid for in advance.
ALL CHILDREN IN RECEPTION & KS1 ARE ENTITLED TO A FREE SCHOOL MEAL EACH
DAY.
Packed lunches may be brought to school if preferred.

Healthy School – Healthy Food Choices
The government is strongly encouraging all schools to get involved in the Healthy Schools
initiative. We are already fully committed to this programme, and we meet many of the
expectations, including healthy eating. The School Meals Service provides a balanced lunch time
meal. We also encourage the children who bring packed lunches to choose healthy foods.

If you opt for your child to bring packed lunches, please discuss with your child how the
contents of the lunch box provide a healthy, balanced meal. We find that many of our children
are now actively involved in choosing healthy foods. Please support us in this work by limiting
chocolate biscuits and crisps. Children should not bring sweets in their lunchboxes.

The catering staff serve morning toast and bottled water for the children at morning break.
Children pay on the day – 30p for toast and 50p for drinks. Snacks for Reception pupils are
prepared in the classroom, and £1.50 or £4.00 is collected on a Monday morning to cover all
snacks and drinks for the week. The government’s Fruit in Schools scheme provides a daily
piece of fruit for every reception and infant child. This is distributed at afternoon break.
Older children are given the opportunity to purchase fruit for 20p during morning break.
Some children may prefer to bring snacks and drinks from home for the morning or afternoon
breaks. In line with our healthy eating focus, we do ask that the children bring fruit, cereal
bars or other healthy snacks, not crisps or chocolate bars. Fizzy drinks are not allowed in
school.
We also support the “Water is cool in Schools” campaign. Children are encouraged to bring or
buy bottled water which they are allowed to keep with them throughout the day. Research
shows that dehydration adversely affects concentration and brain power!

Pupil Welfare
MEDICAL INFORMATION
If a pupil has a serious or recurring medical problem, please inform us you’re your child starts
school or immediately the problem arises. We will initiate, with yourselves, a Health Care Plan
to ensure all relevant staff are aware of your child’s needs.

FIRST AID
Minor accidents in school will be dealt with by a member of staff who is a qualified first aider.
In the event of a more serious accident, which may require hospital treatment, parents will be
contacted as soon as possible. For this reason, it is important that the school’s information
about emergency contacts is always up to date.

ILLNESS AT SCHOOL
Although we do our best, there is no comfortable, quiet place for children to rest in school. In
cases where we suspect illness, parents are contacted by telephone.

MEDICINES
Medicines cannot be administered in school by staff. In extreme cases, a request by letter or
phone call to the Headteacher would be required. Only inhalers should be needed during the
school day. Please make sure that all inhalers are clearly marked with your child’s name and
dosage.

TELEPHONE NUMBERS
In case of emergency, contact numbers must be provided.

APPOINTMENTS
We are sorry that it is not possible for a child to leave school unaccompanied, to meet a parent
early. Please make arrangements to have your child collected. Please inform your child’s
classteacher or the school office of any appointments which involve your child
starting/finishing late/early and give the name of the person who will be collecting them.

PUNCTUALITY
Please ensure your child arrives in time to start lessons promptly. If you arrive after
registration closes at 8.55am, please report to the school office. Please let us know if you are
going to be late collecting your child.

Jewellery
Jewellery is not allowed in school. The only exceptions are watches and stud earrings. For
health and safety reasons, hoops are not allowed.
Children must not wear any jewellery during P.E. lessons because it might cause injury. If your
child wears studs and is unable to remove them for the lesson, please send in some plasters or
micro pore tape to cover the studs during P.E.

School Uniform
We believe that a uniform is smart, wears well and contributes to a sense of belonging to the
school.
The school colours are navy and dark grey/black. The uniform is as follows:





Navy sweatshirt, sweater or cardigan
White/blue shirt or blouse
Dark grey/black trousers or skirt
Black shoes, no trainers

Sweatshirts, cardigans, fleeces and other items that have the school badge are on sale at a
number of local suppliers. School bags, book bags and PE bags, all embroidered with the school
logo, can be purchased from the school office.
To help identify clothes it is essential that they are clearly marked with your child’s
name.
Children must bring a change of clothing for P.E. Plimsolls are needed for some activities and
P.E. shoes are necessary for outdoors. Physical Education is an essential part of the curriculum.
If your child is unable to take part in a particular lesson, please send a note to explain why.
Older junior children will require swimwear for their lessons at Westhoughton Pool. Transport
is provided and instructors are employed by the Local Education Authority.

Concerns and Complaints
Concerns and complaints relating to any school matter should be brought to the attention of
the Head Teacher. At Highfield, we take pride in the open relationships we have with our
parents. We try to deal with all issues of discontent promptly, effectively and on an informal,
person-to person basis. We feel strongly that this is in the interests of all parties involved.

